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Merchandising Worksheet 
8. Selling Aids and POS Audit










Point of Sale (POS) and selling aids are powerful tools that guide customers through the buying journey. They can attract attention, inspire purchase, provide information, and ultimately help close the sale. When used well, POS materials not only support your products but also enhance the customer’s shopping experience.

Action: Review your current POS materials. For each item, mark whether it attracts, inspires, informs, or closes. Identify one gap in your customer journey and plan a new POS aid to fill it.
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	Area of store (Navigation / Service / Product Group)
	Point of Sale (Type and Description)

	Purpose (Attract / Inspire / Inform / Close)
	Effectiveness (1–5)
	Improvement Needed
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