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Merchandising Worksheet 
9. Igniting the Senses Audit










Shopping is more than a transaction - it’s an experience. By layering sight, sound, smell, touch, a sense of space, you create an environment that feels immersive and keeps customers engaged longer, more loyal and more likely to buy.

Action: Walk through your store as if you were a customer. Which senses are engaged well, and which are under utilised? Write down at least one improvement to make in the next week.

	Sense
	Current experience

	Effectiveness (1-5)
	Action Plan
	Target Date

	Sight
	


	
	
	

	Sound
	


	
	
	

	Smell
	


	
	
	

	Touch
	


	
	
	

	Proprioception
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